


. . . committed every day
to providing services that
meet the needs of you
and your famliy

800-395-FACE (3223)
www.NewOakland.org

What We BelieveHow the Service WorksMaking Life Easier

New Oakland works with Transend Transportation, 

LLC to provide client transportation Monday 

through Friday, 7:00 am - 7:00 pm to help meet 

your needs when you or a member of your family is 

participating in New Oakland’s FACE to FACE partial 

hospital program (PHP).

Our driOur drivers are highly qualified professionals who 

are there to provide qualityy transportation to and 

from your New Oakland visits with kindness, 

courtesy and attention to your needs. Each driver is 

also CPR-certified and trained in non-violent crisis 

intervention techniques.

New Oakland’s transportation service is primarily for 

clients of the FACE to FACE PHP program and is 

available daily from your home. This service can be 

scheduled at the time of admission to the FACE to 

FACE program or any time during the stay and can 

continue until the time of discharge.

Call Call your New Oakland Family Centers location today 

to take advantage of these services designed to help 

overcome one of the most challenging obstacles to 

receiving care and continuing treatment.

  Quality transportation services can be an 

important factor in assuring people receive the 

highest quality care possible.

  You and your family should be treated with 

respect and dignity at all times.

  Honesty, integrity and kindness are the 

foundation of everything we do.

  Continuous quality control is an essential part 

of our growth and development as a health 

care provider.

  Staffing our transportation vehicles with highly 

qualified, talented individuals will provide you 

with a worry-free and helpful service.


